
PIXELS 2 GO Terms and Conditions 
 
 
Rental Charges: 
 
The person, company or agent renting from Pixels2go (henceforth referred to as 
“renter”) agrees to pay the rental fee for the equipment as stated in the hire confirmation. 
 
Cancellations: 
 
All reservations must be cancelled with a minimum of 24 hours advance notice. 
Cancellations with less than 24 hour notice are subject to a cancellation fee equal to the 
full amount of the rental rate. 
 
Guarantee and Liability: 
 
Although Pixels2go’s inspections and maintenance prevent most problems, it is not 
possible to predict all potential problems. No guarantee of the Equipment rented being 
appropriate for the work intended is implied or given. Pixels2go shall not be liable for any 
loss or damage caused by rental equipment, whether to the renter, the renter’s property, 
or any other person, firm or company. Pixels2go’s liability if any for furnishing the wrong 
or defective equipment to the renter is limited to a rebate of rental charged. The renter 
hereby indemnifies Pixels2go from liability for  any losses, damage, injuries, claims, 
demands and expenses of any kind or nature  arising from the use of the rented 
equipment. Pixels2go accepts no liability for data security. It is the renter’s responsibility 
to ensure that files are backed up to the renter’s satisfaction. 
 
Insurance: 
 
Insurance charges are included in the price of rental. Hirer is liable for a $500 NZD        
insurance excess. 
 
Equipment usage: 
 
Renter shall not make any alterations, additions, modifications, or improvements to the 
equipment and shall use it only for the purpose and in the manner for which it was 
intended by the manufacturer. Renter may not permit the equipment to be used by 
another party or at a different location without the express written consent of Pixels2go.  
 
Try before you buy: 
 
If you rent equipment for the purpose of trying it out before purchasing that item, the 
following applies to the purchase of the same equipment: Up to one days rental charges 
will be refunded against the purchase of the same equipment, within a one month period 
from the rental return. 


